Family Plans Offer Monthly Recurring Charge Discount Offer (the “Offer”) June 2023

1. Eligibility: The Offer is only available to Three account holders with existing Bill Pay
contract on one of 3 Bill Pay 100, 3 Bill Pay 300, 3 Bill Pay Unlimited, 3 Bill Pay Unlimited Plus
(3 Bill Pay Unlimited+), 3 Bill Pay Unlimited SIM Only or 3 Broadband Unlimited (the

“Plan(s)”) (“Account Holder”) who on or before 31° May 2023 have one or more additional eligible
contract/s (up to a maximum of 6 in total including the initial Account Holder Plan connection), also

on one of the Plans, through any Three sales channel (“Qualifying Connection/s”).

2. All Qualifying Connections must be on one of the Plans and each Qualifying Connection can
only be added by the Account Holder and are all billed on the same bill.

3. Connections to other plans including but not limited to connections to business plans,
connections to other consumer plans and prepay plans are ineligible and will not count as
Qualifying Connections.

4. The Qualifying Connection/s must be registered to the same account and be billed on the
same bill as the Account Holder.

a. How to participate: Qualifying Connections must be added by the Account Holder.

b. The Offer Discount will be reflected on the monthly recurring charge of a Qualifying

Connection's bill/s for each respective Qualifying Connection/s for a period of a maximum of 24
months.

c. The Offer Discount as set out below will not apply retrospectively.

5. Offer Contents: The Offer provides for a discount, for Qualifying Connections between 2 and
6 (the “Offer Discount”), as follows:

a. Subject to clause 5b and clause 9 below, the first two Qualifying Connections will get
10% off each respective Plan monthly recurring charge where each of these first two
Qualifying Connections are on the same account and billed on the same bill. (Level 1
Offer Discount);

b. Where the number of Qualifying Connections is three or more, up to a maximum of
six, each Qualifying Connection will get 20% off each respective Plan monthly
recurring charge where each of the Qualifying Connections are on the same account
and billed on the same bill (Level 2 Offer Discount);

6. Level 1 Offer Discounts are valid as long as there are two Qualifying Connections on the



account. Level 2 Offer Discounts are valid for as long as there are between 3 and 6 Qualifying
Connections on the account unless there is a Disqualifying Event (as defined below).
7. Offer Discounts will be applied against the monthly recurring charge of Qualifying

Connection/s for 24 months only. For the avoidance of doubt, the Offer Discount does not apply to
any

devices, nor to any additional out of allowance, Add-ons or charges not comprising monthly
recurring charges.

8. Only one Offer Discount shall be applied to each Qualifying Connection, up to a maximum of
6 Qualifying Connections.

9. If the number of Qualifying Connections on the account is increased or decreased, the
discount will change to reflect the number of Qualifying Connections, for example if the
number of Qualifying Connections changes from two to three, the discount applied will
change from a Level 1 Offer Discount to a Level 2 Offer Discount. Where the number of
Qualifying Connections is reduced from three to two, the Level 2 Offer Discount will change
to a Level 1 Offer Discount. Where only one Qualifying Connection remains on the account,
no discount shall be applied.

10. Disqualifying Events: any participant will cease to qualify for this Offer if:

a. they do not comply with the terms of their Agreement with Three,

b. the number of Qualifying Connection/falls below 2

c. the Qualifying Connections is disconnected and subsequently reconnected

d. the Qualifying Connection moves to a price plan that is incompatible with this

Offer or upgrades their plan with or without a device

e. they are no longer an Eligible Customer as defined in these Offer Terms;

11. The Offer is not compatible with any other offer, promotion or discount and customers

availing of the Offer shall not receive any other offer, promotion or discount



