Existing Customer Offer (MBB1) ("the Offer")

The following terms and conditions apply to Three’s MBB1 offer (“the Offer”) and are in addition to
and form part of the terms and conditions of the Three Service (including but not limited to those set
out in the Smallprint guide and in the Price Guide including the Bill Pay terms and conditions of
service and the terms and conditions of your price plan). In the event of any conflict, these terms
and conditions shall prevail.

1. The Offer is open to existing Three Bill Pay Voice customers on either of Three Ireland
(Hutchison) Limited or Three Ireland Services (Hutchison) Limited (excluding SIM Only voice plans)
(“Eligible Voice Plan”) who sign up to a new Broadband 2, Broadband 3, Broadband 4 or Broadband 5
plan (excluding SIM Only plans) (“Qualifying Broadband Plan”). The Offer is a 25% (inc vat) discount
(the “Discount”) off the cost of the Qualifying Broadband Plan standard monthly recurring charge
(“MRC”) for Minimum Term only. The Discount does not apply to any usage outside of your inclusive
data allowance.

2. The Offer is applicable for Eligible Voice Plan customers who sign up to and remain on a
Qualifying Broadband Plan for the Minimum Term only. After your Qualifying Broadband Plan
Minimum Term has expired, the standard MRC will apply and the Discount application will cease.
The Discount will also lapse should you terminate your Eligible Voice Plan and/or your Qualifying
Broadband Plan.

3. The Discount is applied to the MRC from your second bill for the Minimum Term of your
Qualifying Broadband Plan as long as you remain on a Qualifying Broadband Plan and you remain on
your Eligible Voice Plan.

4. The Discount cannot be used against the device purchased with your Qualifying Broadband Plan.

5. This offer is available to customers signing up to Three Broadband 2, Three Broadband 3, Three
Broadband 4 or Three Broadband 5 plans only (excluding SIM-only).

6. You must be on an Eligible Voice Plan on 21 October 2015 to avail of this Offer.
7. SIM Only customers Voice customers are not eligible to avail of this offer.

8. There is no cash alternative and each customer can avail of the Offer only once.
9. The Offer is available in retail, online and telesales channels.

10. The Offer cannot be used in conjunction with any other offers or promotions made available by
Three including but not limited to GRA, 3 Friends &Family, iPhone on Mini Flex Max 18/24 months,
Telesales exclusives.

11. This offer is only available to the above consumer plans and business customers are not eligible.

12. To avail of this offer when buying online customers must complete the following process in the
order form:

In the “Please select a promotion” drop-down column select “MBB1”



Please then type your Three account number in the field below “Please select a promotion”. Your
account number is a ten digit number beginning in 8 which you can get by viewing your Three bill or
logging into My3.

Finally, in the “Are you an Existing Customer?” drop-down column select “Yes” and type in the
phone number of your existing Three account (this starts in 083 and is available via My3 or from the
top of any of your Three bills).

13. Three reserves the right to withdraw the Offer either generally or in respect of any particular
customer at any time and to vary or amend any element of the Offer at any time without further
notice. These terms and conditions may be varied or amended by Three for any valid commercial,
technical or operational reason.



