
Smart Numbers Terms and Conditions  

These terms and conditions set out the rules which apply to your use of the Smart Numbers Add-on (the 

"Service"). Please ensure that you read these terms and conditions carefully as your use in any way of the 

Service constitutes your agreement to all terms, conditions, and notices contained or referenced herein. 

You also agree to be bound by Three's general terms and conditions located at www.three.ie. If you do not 

agree to these Terms of Use please do not use this Service.  

Definitions and Interpretation  

For the purpose of these terms "Three", "We", "Us" and "Our" means Three Ireland Services (Hutchison) 

Limited of 28-29 Sir John Rogerson’s Quay, Dublin 2. "You", or "Your" refers to you, the customer and user 

of the Smart Numbers Add-on.  

Description of Service and Charges  

1. The Service is available only to post-paid business customers of Three who are subscribed to a 

qualifying Three business tariff (as determined by Three from time to time) (“the Tariff”). You must 

meet these criteria to avail of the Service.  

2. Existing Three business customers may register for the Service by contacting their Account 

Manager. The Service will become operable on your next bill day following successful 

implementation of the Service on your systems.  

3. Eligible business customers who subscribe to the Service shall be entitled to make Three -to- Three 

‘on-net’ calls at preferential rates to other Threemobile numbers on their Three business account.  

4. For the purposes of the Service “on-net” calls means calls between your Threemobiles subscribed 

to the Service and belonging to the same Three business account. The service also include calls 

from these Three mobiles to selected Irish fixed line numbers for the same preferential rate as 

agreed between you and your Three account manager.  

5. Under no circumstance are the types of calls listed below included within the Service. All such calls 

will be charged for at Three’s standard rates determined by the tariff that you are subscribed to. 

Calls not included are: - calls to any mobile numbers outside your business account; - save as set 

out in paragraph 4 above, calls to any number belonging - to another mobile or fixed 

telecommunications network; - calls made while roaming - international calls - diverted calls and 

calls to voicemail; - calls to ISPs or mobile ISPs - fax and data calls - directory enquiry calls  

6. To set up the Service you must contact your Three account manager and specify those numbers to 

be included as part of the Service.  

7. You can amend your selected Irish fixed lines numbers once in each billing cycle only by contacting 

your Threeaccount manager.  

Termination  

1. Three reserves the right to vary or amend any element of this Service at any time. These terms and 

conditions may be varied or amended by Threefor any valid commercial, technical or operational 

reason. Any changes made to the product, tariffs or terms and conditions will be notified to you by 

advertisement in national press or will be posted on www.three.ie.  

 

http://www.three.ie/

