The following terms and conditions of the Three Prepay Boosters are in addition to and form part of
the terms and conditions of your Three Prepay plan, which are available at
https://www.three.ie/legal/terms.html . In the event of any conflict between the terms these
Booster terms shall take precedence.

1. Three Prepay customers on one of Three Complete Connect, Three Super Surfer, Three Total Talker,
3 Prepay 15, 3 Prepay Hero, 3 Prepay 20, 3 Prepay 20 Welcome or 3 Prepay 30 plans can choose to
purchase more minutes, international minutes as Boosters for a 28-day period, at an additional cost,
subject to the following exceptions

e Three Total Talker is not compatible with Voice Boosters or Text Boosters as Three Total
Talker has Unlimited Any Network Minutes and Unlimited Any Network Texts, subject to the
exceptions set out in the Three Total Talker terms. Customers on Three Total Talker can
purchase Data Boosters and/or International Boosters and/or Roaming Passes.

e Three Super Surfer is not compatible with Data Boosters as Three Super Surfer has All you
Can Eat Data. Customers on Three Super Surfer can purchase Voice Boosters and/or Text
Booster and/or International Boosters and/or Roaming Passes.

e Three Connect Complete is not compatible with Voice, Text or Data Boosters as it has
Unlimited Any Network Minutes, Unlimited Any Network Texts included, subject to the
exceptions set out in the Three Connect Complete terms and All you Can Eat Data.
Customers on Three Connect Complete can purchase International Boosters and/or Roaming
Passes.

e 3 Prepay 15 is not compatible with Voice Boosters as it has Unlimited Any Network Minutes,
subject to the exceptions set out in the 3 Prepay 15 terms. Customers on 3 Prepay 15 can
purchase Text Boosters and/or Data Boosters and/or International Boosters and/or Roaming
Passes.

e 3 Prepay 20 and 3 Prepay 20 Welcome are not compatible with Data Boosters and Text
Boosters as they have Unlimited Any Network Texts, subject to the exceptions set out in the
3 Prepay 20 and 3 Prepay 20 Welcome terms and All you Can Eat Data. Customers on 3
Prepay 20 and 3 Prepay 20 Welcome can purchase Voice Boosters and/or International
Boosters and/or Roaming Passes.

e 3 Prepay 30 is not compatible with Voice, Text or Data Boosters as it has Unlimited Any
Network Minutes, Unlimited Any Network Texts, subject to the exceptions set out in the 3
Prepay 30 terms and All you Can Eat Data included. Customers on 3 Prepay 30 can purchase
International Boosters and/or Roaming Passes.

e 3 Prepay Hero is not compatible with Voice, Text or Data Boosters as it has Unlimited Any
Network Minutes, Unlimited Any Network Texts, subject to the exceptions set out in the 3
Prepay Hero terms and All you Can Eat Data included. Customers on 3 Prepay Hero can
purchase International Boosters and/or Roaming Passes.


https://www.three.ie/legal/terms.html

Cost per 28

Booster

Booster Name Allowance Available with Plan
days Type
Voice Booster €5 '100 Recurring Three Super Surfer, 3 Prepay 20 & 3
minutes Prepay 20 Welcome
1 Th f P 2
Voice Booster 28 Day €5 . 00 Once off ree Super Surfer, 3 Prepay 20 & 3
minutes Prepay 20 Welcome
Text Booster €5 100 texts | Recurring Three Super Surfer, 3 Prepay 15
Text Booster 28 Day €5 100 texts | Once off Three Super Surfer, 3 Prepay 15
Data Booster €5 1GB Recurring Three Total Talker, 3 Prepay 15
Data Booster 28 Day €5 1GB Once off Three Total Talker, 3 Prepay 15




Three Total Talker, Three Super
International Mins 100 Surfer, Three Connect Complete, 3
Booster 28 Da €5 minutes Once off Prepay Hero, 3 Prepay 15, 3 Prepay

y 20, 3 Prepay 20 Welcome & 3 Prepay
30

Three Total Talker, Three Super
International Mins 100 ‘ Surfer, Three Connect Complete, 3
. €5 . Recurring | Prepay Hero, 3 Prepay 15, 3 Prepay
Booster Recurring minutes

20, 3 Prepay 20 Welcome & 3 Prepay
30

2. Boosters are valid for 28 days (“Booster Period”) and are either recurring or one-off. If “28 Day” is
included in the Booster name, the Booster is once-off. Booster names without “28 Day” in the
Booster name are recurring.

Recurring Boosters
3. Customers cannot purchase more than one of each type of recurring Booster during a Booster
Period.

4. You must have sufficient credit on your account for recurring Boosters to reactivate at the end of
a Booster Period. If the balance is not available, the system will try again during 24 hours. If this
second attempt to apply the Booster fails, the Booster will not be activated for that 28-day period. It
will re- activate again 28 days later, if there is available credit at that time.

Once-off Boosters
5. Customers can purchase another of the same type of Booster when the existing Booster allocation
is used or when the Booster Period has expired.

6. The benefits of these Boosters last until used up, or if not all consumed, for 28 days, after which
they will expire if unused.

7. Voice Boosters and Text Boosters can be used on any network in Republic of Ireland (ROI) and
under EU Roaming regulations you can use your domestic allocation of voice and texts while roaming
in the EU in the same way you use the allowances in ROI.

8. Data Boosters can be used in ROl and while roaming in the EU in the same way you use the
allowances in ROI.

9. The International Minutes Booster (28-day and recurring version) is for use only for calls from ROI
for calls to the countries listed below:



EU member states, U.K., USA, Canada, Andorra, Australia, Brazil, China, Egypt, Hong Kong, India,
Israel, Japan, Mexico, Morocco, New Zealand, Pakistan, Philippines, Russia, Saudi Arabia, Singapore,
South Africa, Switzerland, Thailand, Turkey, United Arab Emirates, Sint Maarten, Ukraine* and
Vietnam. It excludes other international calls, premium rate calls and directory enquiries calls.



*Please note, Ukraine was added to the International Minutes Booster (28-day and recurring version)

starting from 18t August 2022. All Boosters purchased prior to that date do not include Ukraine.
Please remove your old addon and purchase the new version of it to ensure Ukraine is included as

part of the International Minutes Booster (28-day and recurring version).



