The Bill Pay SIM Only customer “one month

free insurance” offer terms and conditions.
(the “Offer”)

1. The offeris only available to Sim Only Bill Pay customers, who have received a letter from
Zurich Insurance plc in September 2019, advising that their policy will be cancelled due to a
Three system change. This change makes insurance incompatible with the Three SOS Sim
Only Bill Pay plan. Customers wishing to avail of this offer must also meet the requirements
of paragraph 4 “Eligible Customers”.

2. The offer is for one month free insurance on the Three SOS Mobile Phone Insurance
product. The value of the discount applicable will match the monthly premium for your
policy, i.e. €12.99, €6.99 or €3.99 and your first month’s premium will be €0. The insurance
premium price point depends on the applicable customer device.

3. After the One Month Free offer has been availed of, Eligible Customers agree that Standard
Monthly Premium of either €12.99, €6.99 or €3.99 depending on the insurance product
applicable to your device will be applicable for the remaining agreed insurance policy term.

4. Eligible Customers who contacted Mobilecover to continue insurance before 11/10/2019
can avail of the Offer. Mobilecover on behalf of Zurich shall apply the Offer to the
customer’s first month’s premium, payable immediately after they agree to the Offer.

5. This Offer is strictly subject to underwriting criteria. The Insurance premium price point
available to customers will depend on the customer device. Each device is priced based on
an underwriting risk assessment as well as the value of the device. Three SOS insurance
products are underwritten and provided by Zurich Insurance plc. Zurich Insurance plc is
regulated by Central Bank of Ireland.



