Three Golden SIM

The Three Golden SIM Price Plan Promotion and Price Plan Rules are in addition to
the General Terms for Services. Please read the Price Plans and Price Plan Rules
carefully. By accessing or using Services you agree to be bound by the terms of the
Price Plan and Price Plan Rules.

If you do not wish to be bound by the terms of the Price Plan and Price Plan Rules
please do not access or use the Services as your access and use will indicate to us
that you agree to the terms stated below.

« The standard Three Experience Plus fair use thresholds and policy apply to
free calls (5000) and texts (5000) on this price plan. The details are available
on www.three.ie

 If at any stage you switch from the Golden SIM Price Plan you can only move
to one of our currently available plans and you will not be able to revert back
to the Golden SIM Price Plan.

« A call set up charge of 12c applies to all connected domestic calls (that are
chargeable) including calls to Irish landlines, mobiles and voicemail.

« The same call set up charge applies to all connected calls to Irish and EU
numbers and voicemail when you are Roaming in the EU.

« All calls and texts while roaming, calls and texts to international numbers,
premium rate numbers, directory enquiries and all other call types (for
example 1890, 1850, fax and data calls) are charged calls. Standard rates
apply see www.three.ie.

« All charges include VAT at applicable rates unless otherwise stated. All voice
call charges are shown per minute but billed per second unless otherwise
stated.

Top Up Expiry

Effective from 1st December 2020, any top up credit on your account will expire
after 180 days. Your Three Prepay account credit will expire 180 days from the date
that your account was last topped up. For any pre-existing credit on your account
as of 1 December 2020, the expiry date for that credit will start from 1 December



2020. If you do not use your top up credit or add another top up credit within the
180 days, the credit will expire and your balance will be set to zero. When you top

up again, your expiry date will be 180 days from this new date.

Top Up Credit Expiry Example

Customer 1 - Starting Balance Before Top Up €1

Date Credit Expiration Date Amount Topped Up Balance
01/12/2020 30/05/2021 20 21
01/06/2021 Expired NO TOP UP 20

Customer 2 - Starting Balance Before Top Up €9

Date Credit Expiration Date | Amount Topped Up | Month End Balance
01/12/2020 30/05/2021 20 29
01/04/2021 28/09/2021 20 49

Three reserves the right to modify these Terms and Conditions or discontinue this
Promotional Offer (or any part of it) for valid commercial technical or operational
reasons, subject to reasonable notice being provided.

Effective Date: June 2021




