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Service Add-
on 

Monthly 
Cost 

 

Terms and conditions and privacy notice Additional Terms 

Kindle 
Unlimited 

€8.99 https://www.amazon.co.uk/gp/help/customer/display.html?nodeId=201556940 
https://www.amazon.co.uk/gp/help/customer/display.html?nodeId=GX7NJQ4ZB8MHFRNJ 

Offer subject to change. Amazon.com, Inc. and its affiliates are 
not sponsors of this promotion. All existing Kindle Unlimited 
subscribers with free trials or paid memberships are not eligible 
for this promotion / Promotion Period. Kindle Unlimited is 
€8.99/month after the promotional offer period and will 
automatically renew. Cancel anytime through the ‘managed 
services’ section of My3. Amazon, Kindle Unlimited and all related 
logos are trademarks of Amazon.com, Inc. or its affiliates. 

Amazon 
Music 
Unlimited 

€9.99 https://www.amazon.co.uk/gp/help/customer/display.html?nodeId=201380010 
https://www.amazon.co.uk/gp/help/customer/display.html?nodeId=GX7NJQ4ZB8MHFRNJ 

Offer subject to change. Cancel anytime through the ‘managed 
services’ section of My3. . Amazon.com, Inc. and its affiliates are 
not sponsors of this promotion. Excluded from the Promotion 
Period offer are customers who are currently in a free trial of 
Amazon Music Unlimited, are a current paying customer of 
Amazon Music Unlimited, or were previously a free trial or paying 
customer of Amazon Music Unlimited. Amazon Music Unlimited 
is €9.99/month after the promotional offer period and will 
automatically renew. Amazon, Amazon Music Unlimited and all 
related logos are trademarks of Amazon.com, Inc. or its affiliates. 

Prime Video €5.99 https://www.primevideo.com/help?nodeId=202095490 
https://www.amazon.co.uk/gp/help/customer/display.html?nodeId=GX7NJQ4ZB8MHFRNJ 
 

Offer subject to change. Cancel anytime through the ‘managed 
services’ section of My3. . Amazon.com, Inc. and its affiliates are 
not sponsors of this promotion. All existing Prime Video 
subscribers with free trials or paid memberships are not eligible 
for this promotion / Promotion Period. Amazon Prime Video is 
€5.99/month after the promotional offer period and will 
automatically renew. Amazon, Amazon Prime Video and all 
related logos are trademarks of Amazon.com, Inc. or its affiliates. 

Cafeyn €9.99 https://cdn1.lekiosk.com/Public/Cafeyn/pdfs/legal/uk/legal_lk.pdf 
https://cdn1.lekiosk.com/Public/Cafeyn/pdfs/legal/uk/privacypolicy_lkios.pdf 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amazon.co.uk%2Fgp%2Fhelp%2Fcustomer%2Fdisplay.html%3FnodeId%3D201556940&data=04%7C01%7CKevin.Murphy%40three.ie%7Cb21953c92e204246971008d89dddad17%7C67220c46d24f4750b4c9e3ee2dd4b352%7C1%7C0%7C637432922703188835%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GfvPgp5I3a7ax4UHu1pRKwYyG7L98MYqP7KxOYLDtLM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amazon.co.uk%2Fgp%2Fhelp%2Fcustomer%2Fdisplay.html%3FnodeId%3DGX7NJQ4ZB8MHFRNJ&data=04%7C01%7CKevin.Murphy%40three.ie%7Cb21953c92e204246971008d89dddad17%7C67220c46d24f4750b4c9e3ee2dd4b352%7C1%7C0%7C637432922703208821%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=774c%2FrU7zyHRnzVaiFfd1m%2FOR54WWu7e%2FBwUS94qSug%3D&reserved=0
http://through/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amazon.co.uk%2Fgp%2Fhelp%2Fcustomer%2Fdisplay.html%3FnodeId%3D201380010&data=04%7C01%7CKevin.Murphy%40three.ie%7Cb21953c92e204246971008d89dddad17%7C67220c46d24f4750b4c9e3ee2dd4b352%7C1%7C0%7C637432922703178838%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=YAvwxskO97xhxSeAlAIkCBdUlwU33%2FGWAhmZb2GCzbw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amazon.co.uk%2Fgp%2Fhelp%2Fcustomer%2Fdisplay.html%3FnodeId%3DGX7NJQ4ZB8MHFRNJ&data=04%7C01%7CKevin.Murphy%40three.ie%7Cb21953c92e204246971008d89dddad17%7C67220c46d24f4750b4c9e3ee2dd4b352%7C1%7C0%7C637432922703208821%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=774c%2FrU7zyHRnzVaiFfd1m%2FOR54WWu7e%2FBwUS94qSug%3D&reserved=0
http://through/
https://www.primevideo.com/help?nodeId=202095490
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amazon.co.uk%2Fgp%2Fhelp%2Fcustomer%2Fdisplay.html%3FnodeId%3DGX7NJQ4ZB8MHFRNJ&data=04%7C01%7CKevin.Murphy%40three.ie%7Cb21953c92e204246971008d89dddad17%7C67220c46d24f4750b4c9e3ee2dd4b352%7C1%7C0%7C637432922703208821%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=774c%2FrU7zyHRnzVaiFfd1m%2FOR54WWu7e%2FBwUS94qSug%3D&reserved=0
http://through/
https://cdn1.lekiosk.com/Public/Cafeyn/pdfs/legal/uk/legal_lk.pdf
https://cdn1.lekiosk.com/Public/Cafeyn/pdfs/legal/uk/privacypolicy_lkios.pdf


 

 

Three - Subscription Charges - Terms 
Terms effective from: February 2021 

 

Three - Subscription Charges 

These are the terms and conditions (“Content Terms”) on which Three Ireland makes certain 

third party content / Subscription Charges (a “Content Add-On”) available to you. By 

accessing or using any Content Add-On (as an additional service made available by Three) 

you agree to be bound by the terms of these Content Terms. These Content Terms are in 

addition to the General Terms for Services and any other terms provided to you. In the event 

of a conflict between these Content Terms and any other terms, these Content Terms shall 

prevail, unless expressly provided for otherwise. 

 

1. Three Content Add-Ons 
1.1. A Content Add-On is a subscription service to one of a number of Content Providers, 

which is made available to you as an additional feature of the services made available 

under your contract with Three. A “Content Provider” is a third party provider who, in co-

ordination with Three, allows customers to subscribe to a Content Add-On through 

Three.  Eligible Three customers can pay for access to Content Add-Ons through Three, 

subject to eligibility criteria, acceptance of these Content Term and acceptance of any 

terms provided by a Content Provider, as applicable to the Content Add-On. 

1.2. The Content Providers are set out at the top of this page.  

1.3. The term or duration of any subscription for a Content Add-On will be as set out by the 

Content Provider or as otherwise communicated to you. Your subscription for a Content 

Add-On will commence on the date you subscribe to that Content Add-On.  

1.4. When subscribing to certain Content Add-Ons through Three, Three may make a 

Content Add-On available to you (at a discounted price or Three / the Content Provider 

may cover the cost of such Content Add-On) for a certain promotional period 

(“Promotion Period”). A Promotion Period will commence on the date you subscribe to 

that Content Add-On. On the expiry of the Promotion Period, you will be charged the 

applicable standard rate for access to the applicable Content Add-On in accordance with 

Section 4 of these Content Terms. Promotion Periods may be subject to certain eligibility 

criteria and additional terms and conditions which will be made available to you. Any 

Promotion Period for a specific Content Add-On may only be available for a customer 

for one time. Three reserves the right to amend Three’s terms related to any Promotion 

Period. Any Content Add-On made available during a Promotion Period may also be 

subject to additional terms as made available by the Content Provider.  

 

2. Eligibility 
2.1. Content Add-Ons are available to Bill Pay customers, Prepay customers, certain mobile 

broadband customers and certain business customers, on eligible price plans. 

2.2. Three may, at its sole discretion, amend which price plans are eligible or no longer 

eligible for Content Add-Ons. Three shall identify such price plans in selected 

promotional material. Eligibility requirement may also apply to purchases through a third 

party distributor. 

 

3. Selecting Content Add-Ons 
 



 

 

3.1. Eligible customers can purchase Content Add-Ons through various channels, including: 
Three stores, online at www.three,ie, the My3 App, Three’s customer care services and 
certain authorised resellers of Three products and services. 

3.2. You will need to verify account details and include the Content Add-On on your existing 
applicable tariff / price plan. 

3.3. Once the Content Add-On has been added, you will receive an SMS, which will provide 
details on how to register your details with the Content Provider and activate your 
subscription. If you have an account with a Content Provider, you may be able to log in 
with your existing credentials. If not, you will be required to create an account with the 
Content Provider.  

 

4. Billing 
4.1. Where you choose to avail of a Content Add-On from a Content Provider, through Three, 

a monthly rolling charge will be added to your bill or will be deducted from your credit 
(“Add-On Charge”). Details on Add-On Charges are set out at the top of this page.  

4.2. The Add-On is a recurring charge. It will apply on a monthly basis (or on another 
recurring period as will be notified to you in advance).  

4.3. If you are a Bill Pay customer (including any mobile broadband customers)), your Add-
On Charge will appear on your Three bill. If you are a Prepay customer, the Add-On 
Charge will be deduced from your credit; you must have sufficient credit on your account.  

4.4. Billing for your Add-On Charge will commence on the date you activate your Content 
Add-On and will reoccur monthly (or on another recurring period as will be notified to 
you in advance) (“Add-On Billing Period”). 

4.5. There is no limit to the number of Content Add-Ons which a customer may subscribe to 
through Three. 

4.6. On the conclusion of any Promotion Period, your subscription to the Content Add-On 
will automatically continue, at which point you will be charged the applicable Add-On 
Charge (or in the case of any discounted Promotion Period, you will be  charged the full 
price Add-On Charge). The Add-On Billing Period for such customers will commence on 
the date your Promotion Period ends and will reoccur monthly (or on another recurring 
period as will be notified to you in advance). You will then be charged in accordance 
with Section 4.3.  

4.7. You will receive a notification advising you that your Promotion Period is coming to an 
end. You can opt-out of the Content Add-On at any point before the expiration of your 
Promotion Period through your Three account or by contacting Three. 

4.8. Failure to pay any Add-On Charge will result in the termination of subscription to any 
Content Add-On. 

 

5. Cancellation 
5.1. You can cancel a Content Add-On, subscribed through Three, at any time with your 

Three account or by contacting Three. Unless advised otherwise, following cancellation 
the Content Add-On will continue to run up to the end of its then current Add-On Billing 
Period. For details on cancellation, please see here. 

 

6. Content Providers 
6.1. Three will make reasonable endeavours to ensure that the pricing and product 

information relating to Content Add-Ons and Content Providers is accurate, but accepts 
no responsibility for errors made by third parties. 

6.2. Unless otherwise communicated to you, availing of a Content Add-On through Three will 
not automatically be added on to, or cancel / suspend any subscription service offered 
directly by a Content Provider or through another third party. It is your responsibility to 
manage such direct or third party subscriptions.   

https://www.three.ie/pdfs/legal/content-subscriptions-cancellation.pdf


 

 

6.3. To avail of any Content Add-On, you will be required to have, or create, an account with 
the applicable Content Provider.  

6.4. Use of Content Add-Ons will be subject to compliance with and acceptance of Content 
Provider’s terms and conditions, a compatible device, internet access, and certain 
software, and may require obtaining updates or upgrades from time to time. Content 
Add-Ons may have separate requirements relating to hardware, software, and internet 
access. It is your responsibility to ensure that you can meet any such requirements. 
Usage of a Content Add-On may count towards any data allowance you may have with 
any provider of internet access services. 

 

7. Data Protection 
7.1. When you avail of any Content Add-Ons, any personal data you provide to the Content 

Provider will be used in accordance with the Content Provider’s Privacy Notice which 
will be made available to you prior to sign up. Three will use your data in line with its 
own Privacy Notice. 

 

8. Miscellaneous  
8.1. Three makes no representation and gives no warranty as to the content, quality, 

availability, suitability or timeliness of any Content Add-On. Three reserves the right to 
terminate, suspend or withdraw the ability to subscribe for all or any Content Add-Ons, 
on a temporary or permanent basis, at any time. Your use of such Content Add-Ons is 
at your sole risk and Three shall not be responsible for any loss or damage suffered or 
arising from the use of Content Add-Ons. 

8.2. Three accepts no liability whatsoever for any Content Add-On, Promotion Period or any 
product or service advertised, promoted, offered or sold by Content Providers for use on 
the Three network or otherwise, or on any mobile phone or device (whether sold by 
Three or otherwise), used in conjunction with the Content Add-On or any other such 
product or service.  

8.3. Subscribing to Content Add-Ons through Three by third parties, agents, macros or other 
automated means, is prohibited under these Content Terms. Failure to comply with any 
application process as notified to you may also result in a Content Add-On (and / or any 
Promotion Period) not being made available to you.  

8.4. Entitlement to subscribe to a Content Add-On through Three (or any Promotion Period) 
is personal to you and cannot be transferred. Any Promotion Period cannot be 
exchanged for cash or used to offset the price of any other service that Three or a 
Content Provider is offering.  

8.5. Three is not responsible for any subscriptions to Content Add-Ons (or any Promotion 
Period) not being accepted or delayed as a result of any computer hardware, network 
or software failure of any kind. 

8.6. Three reserves the right to remove any promotional material (in relation to any Content 
Add-On or Promotion Period) from circulation, amend these Content Terms or amend 
or withdraw the Promotion Period at any point. In the case of amendment or withdrawal 
a notice will be posted at the top of these Content Terms. 

8.7. These Content Terms prevail in the event of any conflict or inconsistency with any other 
communications, including advertising or promotional materials. 

8.8. These Content Terms shall be governed by Irish law and the Irish courts shall have 
exclusive jurisdiction. 

 

V4.0 

https://www.three.ie/legal/privacy/privacy-notice.html

