
The real deal.
The Bill Pay price guide.



Bill Pay Price Guide – Introduction
Introduction

Price Plans

Welcome to the Three Bill Pay price guide. In here, you’ll find all you need to know about 
your Bill Pay plan. Explore data, calls, texts, and more. Plus, you can always get your price 
plan information by freetexting ‘EVERYTHING’ to 50272 anytime. 

This Three Bill Pay Price Guide contains the following price plans. The rates stated in this 
Price Guide apply to the listed price plans below and may differ for price plans not listed below.     

- 3 Classic Flex Max

- 3 Mini Flex Max

- 3 Unlimited Flex Max

- 3 Classic Flex Max SIMO

- 3 Unlimited Flex Max SIMO

- 3 Unlimited Select SIMO 



When it comes to what you pay for Thr s services,
we think 3 things matter most. Giving you simple clear
price plans. T eating you fairly, with no unfair penalties.
And providing great value, with some of the lowest-cost

Bill Pay
national char

Special calls
ectory services

Other services
Points to note



3 Mini Flex Max 3 Classic Flex Max  Flex Max  Flex Max SIMO 3 Unlimited Flex Max SIMO

3 Mini Flex Max 3 Classic Flex Max SIMO 3 Classic Flex Max 3 Unlimited Flex Max SIMO 3 Unlimited Flex Max

.08   
5G enabled for free from Feb / Mar 2023”

Bill Pay that suits you.
  

 

* Subject to Fair Usage Policy of 3,000 minutes per month available to use within Republic of Ireland, and whilst roaming in the EU.
Calls from Republic of Ireland to EU not included.
~ Free-Time calls - 150 minutes can be used at the specified times (6pm - 8am Mon to Thurs, 6pm Fri to 8am Mon). Please note that if you have selected the Free-Time calls add-on and you make a call to another Three number at the specified times, any such calls will be deducted from 
your Free-Time Calls allowance, provided you have minutes remaining in your Free-Time allowance. Where you have used your Free-Time Calls allowance and you make a call to another Three number, such calls will be taken from your Three to Three calls allowance.
^EU roaming includes calls/sms made from another EU country. It includes calls/sms: (1) back to Republic of Ireland from a visited
EU country, (2) to numbers in the EU country you are visiting and, (3) to other EU countries from a visited EU country. It DOES NOT
INCLUDE calls/sms made from Republic of Ireland to another EU country/ Rest of World.
± Voicemail Unlimited - Only applicable in the Republic of Ireland and EU.
** Subject to Fair Usage Policy of 3,000 texts per month available to use within Republic of Ireland, and whilst roaming in the EU. Texts from Republic of Ireland to EU not included. If purchased before 4th June 2013, 150 texts apply.

3 Unlimited Select SIMO

3 Unlimited Selct SIMO

24 months 24 months 30 day
30 days

6 months
12 months

12 months

4 99

100 350 Unlimited** 350 Unlimited** Unlimited**

Unlimited* Unlimited* Unlimited* Unlimited** Unlimited**

✓ ✓ ✓ ✓ ✓ ✓

30GB 30GB 35GB 30GB 37GB 27GB

Surcharge applicable if EU roaming data allowance exceeded 0.19c (inc VAT) per MB across all plans

* Increases under this contract effective from every April thereafter 
See Page 7 for detail

+ All You Can Eat Data is available only in the Republic of Ireland. EU fair use policy applied in respect of All You Can Eat Data, EU roaming data allowance (above) calculated in accordance with EU fair use policy.
** Unlimited Flex Max: Fair Usage Policy of 10,000 Flexi-Units per month applies.

24 months

Unlimited*

oice ROI & EU (per min)

ext ROI & EU (per message) 

MMS ROI & EU (per message)

 ROI & EU (per min)

Video calls ee to Three ROI Only)

Video calls (Other ROI mobiles)

Highlight

Highlight
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alk Add-ons.
Landlines Unlimited.

ee-time Calls. 

oicemail Unlimited. 

ext Add-ons.
ext Anytime. 

k

Add-Ons.  
national Add-ons.

Calls & Texts UK. 

Call Eur
 

Call North America.

Call Down Under

‡ Call Europe - Calls to following countries: Austria, Belgium, Bulgaria, Czech Republic, Denmark, Estonia, Finland, France, Germany, 
Greece, Hungary, Italy, Latvia, Lithuania, Netherlands, Poland, Portugal, Romania, Slovakia, Spain, Sweden.
§ Call North America - Calls to following countries: USA, Canada.
¤ Call Down Under - Calls to following countries: Australia, China, India, Malaysia, New Zealand, Pakistan, Philippines, Thailand.

All prices include VAT. Add-on bundles have a monthly expiry period. Terms and conditions apply - see Footnotes

^EU roaming includes calls/sms made from another EU country. It includes calls/sms: (1) back to Republic of Ireland from a visited
EU country, (2) to numbers in the EU country you are visiting and, (3) to other EU countries from a visited EU country. It DOES NOT 
INCLUDE calls/sms made from Republic of Ireland to another EU country/ Rest of World.

Roaming Day Pass 1 

Roaming Day Pass 2 

 3  per day
recurring

 3  per day
recurring

1GB of data per day + free local and calls to home
Recurring only when roaming in applicable country. Out of bundle €0.06 per MB. Allowances expire at 
11:59PM Irish time. Countries included: USA, Canada, Australia,New Zealand, Israel, South Africa. 

1GB of data per day + free local and calls to home
Recurring only when roaming in applicable country. Out of bundle €0.06 per MB. Allowances expire at 
11:59PM Irish time. Countries included: China, Hong Kong, Japan, Singapore, UAE, Brazil, Mexico, 
Vietnam, Philippines, India. 

Bill Pay Roaming Day Pass

 3  per day
recurring

1 GB of data per day
Recurring only when roaming in applicable country. Out of bundle rate €0.06 per MB. Allowances 
expire at 11:59PM Irish Time.
Countries included: Albania, Argentina, Armenia, Australia, Azerbaijan, Bangladesh, Belarus, Bosnia 
and Herzegowina, Brazil, Canada, Chile, China, Colombia, Costa Rica, Dominican Republic, Ecuador, 
Egypt, Faroe islands, Georgia, Ghana, Guatemala, Honduras, Hong Kong, India, Indonesia, Israel, 
Japan, Kazakhstan, Kenya, Korea (Rep. of), Kosovo, Macau, Macedonia, Malawi, Malaysia, Mexico, 
Moldova, Monaco, Montenegro, New Zealand, Nicaragua, Nigeria, Pakistan, Panama, Peru, 
Philippines, Puerto Rico, Qatar, Russian Federation, Saudi Arabia, Serbia, Singapore, South Africa, Sri 
Lanka, Switzerland, Taiwan, Tanzania, Thailand, Turkey, Uganda, Ukraine, United Arab Emirates, 
United States, Uruguay, Uzbekistan, Vietnam, Virgin Islands (US), Zambia. 

Highlight

Highlight
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national and roaming voice calls
Call type Band 1 Band 2 Band 3 Band 4 Band 5 Band 6

Calls from Ireland to this 

Calls received in this band

Calls made to countries in 
the same band or back to 

Calls made from this band 
to EU countries

Calls made to countries in 
other bands

Data Roaming

exts (per message)
Message  Sent from Ireland 

to EU
 Sent from Ireland 

to outside EU Sent within EU Sent from or to countries 
outside of EU

Data Roaming
Data Roaming within EU † 

Data Roaming Band 2 4.99

Data Roaming in other countries 4.99

d International & Roaming rates

Calls & texts to UK add-on for €2.9

sending texts to the UK. FU ratio: 1FU = 1 minute = 2 texts. 

Highlight

Highlight

Highlight
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Special calls.

Calls, Data and Fax to other phone numbers 
(per minute unless otherwise stated)

1913 (0833333333), 
1744 (0833333444)

ee (standard roaming rates 
apply to calls from abr

1800, 00800

 0818, 1890, 076

1512 (per call)

1513 (per call)

1514 (per call)

1515 (per call)

1516 (per call)

1517 (per call)

1518 (per call)

1550, 1559, 1560

1590, 1598, 1599

ectory services.

alue Added SMS shortcodes
Cost 

50000 - 50998

51000 - 51998 Up to 16c

53000 - 53998 Up to 80c

57000 - 57998 80c or above

59000 - 59998 Adult services (prices will vary)

e char  (includes text msg delivery)

National 11811 / 11850 / 11890
 per call 
per minute

national 11860 / 11818
 per call (up to 1 minute)

€1.2  per minute (for each subsequent minute)

Other services.
ges for other services

ges for

Additional copy of invoice €7.62 per copy

onic copy of invoice €2.54 per email

ect debit char €4.57 per month

Handset Unlock fee

Existing customers who have signed up to Three or upgraded before 1st 
November 2018: 

New customers signing up to Three or customers upgrading on or after 1st 
November 2018: 

Change of phone number

Cancellation fee  

Paper Bill charge With effect from November 2023 customers entering into new agreements with Three, 
including upgrades, who opt for paper bills will be charged €3.49 per bill

Highlight

Highlight



Monthly Charge increase
If your contract began between November 30th 2021 and January19th  2023 inclusive, a flat rate increase of 4.5% applies to your Bill Pay plan 
and your monthly charge will increase as outlined below
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3 Mini Flex Max 3 Classic Flex Max  Flex Max 

24 months

*From first bill of Minimum Term until March Y1 bill+

*From April Y1 bill until March Y2 bill

*From April Y2 bill until March Y3 bill

*The annual price increase of 4.5% for the plan monthly charge is as set out above and in the agreement issued to you and increases by an additional 4.5%, effective from every April thereafter

+ where the first bill of the Minimum Term falls in March, the monthly charge from April Y1 bill until March Y2 bill will not change but will increase the following April by 4.5%

24 months 24 months

€30.00

€31.35

€32.76

45

€44.99

€47.02

€49.14

60.00

€60.00

€62.71

€65.52

The CPI rate will be based on Central Statistics Office (CSO) published annual CPI rate reflecting the index movement over the prior 12 months, published in January of each year. Minimum increase 3%.

+ where the first bill of the Minimum Term falls in March, the monthly charge from April Y1 bill until March Y2 bill will not change but will increase the following year by CPI + 3%

Example (CPI % for illustration purposes in the table below only and the actual monthly  charge payable will be subject to the published CPI rate plus 3% referred to above)

Y1 CPI = 7% therefore increase = 10%
Y2 CPI = 8% therefore increase = 11%

3 Mini Flex Max 3 Classic Flex Max  Flex Max 

*From first bill of Minimum Term until March Y1 bill+

*From April Y1 bill until March Y2 bill

*From April Y2 bill until March Y3 bill

€30.00

€33.00

€36.63

45

€44.99

€49.49

€54.93

60.00

€60.00

€66.00

€73.26

If your contract began on or after January 20th 2023 your monthly charge increases under this contract by Consumer Price Index 
(CPI) rate + 3%, effective from every April thereafter

24 months 24 months 24 months

Highlight



8

Inclusive allowances

Changing price plans

For more details

Points to note.
Bill Pay Flex-Max Price Plans

Flexi-unit allowance applies to:

Your allowance doesn’t include:

Calls to premium rate numbers and directory enquiries.

All You Can Eat Data Service

Fair Use Policies

Billing and Rounding of Charges

Highlight
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