Three Ireland (Hutchison) Limited Three Prepay 5G Upgrades offer (“Promotion”)

The following Terms and Conditions for the Promotion are in addition to the General Terms for the
Small print Terms of service for Three Ireland (Hutchison) Limited (“Three”). Your right to avail of the
Promotion (Eligibility) is exclusively subject to you complying with the below requirements in a
Participating Outlet between 18" January 2021 — 4™ May 2021 inclusive (“Promotion Dates”).

Upgrade your Plan on any 5G device and Receive a Bonus 5G Booster for 6 Months

Customers who are both (i) upgrading to an Eligible 5G Handset and (ii) connecting to an eligible
plan(each of 3 Prepay 15 and 3 Prepay 20 and 3 Prepay 30 (“Eligible Plans”)) at point of sale, during
the Promotion Dates in Three retail stores, Three franchise stores, Carphone Warehouse retail stores
or on three.ie only(“Eligible Customers”) shall receive six bonus 5G access Booster (each a “Bonus
Booster”) with the first Bonus Booster applied within 7 days of upgrade and the remaining five
Bonus Boosters applied on a monthly basis thereafter and (“Promotion Period”), subject to Eligible
Customers not moving service provider during the Promotion Period.

No other upgrading customers are eligible to avail of the Promotion including but not limited to any
other price plans to those listed above or upgrading to any 4G devices. Eligible Customers will be
notified of each application of the via SMS. In the unlikely event of service issues being experienced
your Bonus Booster may be applied later than the advised period. If an Eligible Customer is
upgrading to a 5G device included in any upgrade offer or promotion, they are also entitled to any
available device discount.

In availing of the Promotion customers are not entitled to any separate Booster promotion or type.
You will start to use your Bonus booster once it is allocated to your balance and you will continue to
use it when you use Three services. Each Bonus booster will expire as it is used but if it is not used it
will expire 28 days after the date it is allocated to you. 5G access is subject to coverage — for more
information see https://www.three.ie/shop/coverage-check.html and the Bonus booster is subject
to Booster terms at https://www.three.ie/pdf/three prepay booster terms.pdf

You must be a Three Prepay customer both at the time you upgrade and the time the Bonus Booster
is applied to you and you must remain a Three prepay customer to receive each Bonus Booster

The Promotion is not available through any other channel. Three reserves the right to modify these
Terms and Conditions or discontinue this Promotion (or any part of it) for valid commercial technical
or operational reasons, subject to reasonable notice being provided. Except as clearly stated in these
Terms and Conditions all terms, conditions, warranties, and representations (whether written or
implied) in relation to the provision of the Promotion are excluded to the fullest extent allowed.

Any other discounts, offers or promotions which you receive will lapse upon upgrade and the only
applicable discount is defined above. The Promotion may only be used in respect of the qualifying
mobile number upgrading on Three.


https://www.three.ie/shop/coverage-check.html
https://www.three.ie/pdf/three_prepay_booster_terms.pdf

