3Pay €5 credit promotion 2024

1. Dates: This Promotion opens on 00:01 1% March 2024 and expires on 30 April 2024 (the
“Promotion Period”), in accordance with these terms.

2. Eligibility: This Promotion is open to any Three Ireland voice customer (excluding broadband
and business customers), who is (or becomes during the Promotion Period) a registered
account holder on the Google Play Store, and has not yet made any purchase on the Google
Play Store or who hasn’t made any purchase since 1" September 2023, and pays for Google
Play Store content via their Three mobile phone bill or Prepay Credit as the approved payment
method (“Eligible Customer/s”)

3. The Offer: We are offering a refund to your Three mobile bill pay of up to a maximum of €5 for
one transaction in the Google Play Store (“Get your money back Offer”). This offer is non-
transferable and non-exchangeable, there will be no substitutes and no cash alternatives. This
offer is limited to one per Eligible Customer.

4. The Rules: To accept this offer, you must be an Eligible Customer. The content may be to any
value, but only the first €5 of it will be refunded under this Get your money back Offer. If the
content you purchase is under €5, then only the value of that content will be refunded. Three
reserves the right to refuse the Get your money back Offer to any person impersonating an
Eligible Customer or any person who, Three, in its absolute discretion, considers is acting
against the spirit of this Promotion.

5. Refunds: The relevant amount, up to a maximum of €5, will be refunded to an Eligible
Customer’s Three account straight away after the purchase, and confirmed by SMS. No refunds
will be made once outside the Promotion Period or to non-Eligible Customers.

SMS: As soon as you've made your purchase, you'll get an SMS receipt message. Eligible customers
will receive confirmation of the €5 refund in that SMS. If you are not eligible, you'll get a standard
SMS receipt.



