Bonus Credit Offer — Terms and Conditions

The following Terms and Conditions for the Three Prepay Bonus Credit are in addition to and form
part of the General Terms for Services.

Bonus Credit is available to existing Prepay Customers who upgrade on an eligible mobile handset,
as published on www.three.ie, and new customers who join Three from another network operator and
transfer their mobile phone number from that network.

The amount of Bonus Credit offered will vary from time to time and is dependent on the customer
status (i.e. whether the customer is upgrading or joining Three and porting their number to Three) and
the handset purchased.

To avail of Bonus Credit registration is required and this is available online at www.three.ie. Your
registration date is important as this is the day each month on which your Bonus Credit will be
applied. Once registered you can receive Bonus Credit on yournext registration anniversary date
when you Top up by €20 in one payment prior to this date. A maximum Bonus Credit will apply. If you
register on the 29th, 30th or 31st of a month and your anniversary date does not occur in that month
then your Bonus Credit will be applied on the last day of that month.

IMPORTANT TERMS

e You will start to use your Bonus Credit once it is allocated to your balance and you will
continue to use your Bonus Credit when you use services.

e Bonus Credit will expire as it is used but if it is not used it may be expired by Three 30 days
after the date it is allocated to you.

e Your existing Top Up balance or any further Top Ups will not be used again until your Bonus
Credit is all used or, (where Three expires unused Bonus Credit 30 days after the date it is
allocated), the 30 day period expires.

e Three reserves the right to expire Bonus Credit that has not been used 30 days after the date
it is allocated to you.

e Where Three makes any unused Bonus Credit available for use after its 30 day expiry date it
reserves the right to expire that unused Bonus Credit at any future date.

The Bonus Credit offer is limited to one per customer and is linked to the registered mobile phone
number. If a subscriber phone number changes this offer may not be transferred to the new number.
An IMEI (mobile phone serial number) may not be registered more than once.

Avaliling of this Bonus Credit offer does not automatically exclude a customer from getting other Three
offers but the minimum top up required to receive Bonus Credit may not always satisfy minimum top
up requirements for other offers.

Three reserves the right to modify these Terms and Conditions or discontinue this Bonus Credit Offer
(or any part of it) for valid commercial technical or operational reasons, subject to reasonable notice
being provided.

Except as clearly stated in these Terms and Conditionsall terms, conditions,warranties and
representations (whether written or implied)in relation to the provision of the Bonus Credit Offer are
excluded to the fullest extent allowed.
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