Three Mobile Share Price Plan & Price Plan Rules effective 28" May
2017

These Price Plan Rules are in addition to the General Terms for Services and any other terms
provided to you. Please read the Price Plans and Price Plan Rules carefully. Please note that your
agreement to the Price Plans and Price Plan Rules may be provided in writing or recorded during a
telephone or online sales process.

Price Plans
The details on pricing for Mobile Share Price Plan is as published on
http://www.three.ie/web/legal/older-terms-and-pricing/

Bundled minutes can be purchased according to the amount of usage and the number of users on the
account.

There are 5 bands available to choose from and additional bundled minute options may be purchased
on band level 2 and above (1000 minutes/ 4 users and above).

Price Plan Rules

¢ The Price Plan is available to existing Three SME business customers and is subject

to status, upgrade eligibility and credit check. A 18 month minimum term contract applies to this plan.
¢ PLEASE NOTE: If you cancel your Mobile Share Price Plan, and any individual mobile
connection is terminated within its Minimum Term, then termination charges apply. The

termination charge for each connection is €35 per month for the unexpired remainder of the
connection’s Minimum Term.

¢ To avail of account benefits all mobile numbers must migrate to the Mobile Share account and will
then be subject to the Minimum Term contract. You should note that certain services may not be
added to your Mobile Share account. All voice services on the Mobile Share account will be

subject to the monthly charge per connection.

e Bundle minutes can be used domestically on calls to non-Three Irish mobile numbers and calls to
Irish landlines whilst in the Republic of Ireland. Standard price plan charges apply thereafter.

e The Mobile Share Price Plan includes domestic calls to Three mobiles. Three to Three calls are
for calls made to Three mobile numbers and voicemail whilst calling from the Republic of Ireland to
the Republic of Ireland.

The Fair Use Policy outlined below applies

e The Price Plan includes calls to up to 10 nominated Irish landline numbers on your company
account. The same 10 numbers will apply to all users on the account. The Fair Use Policy
outlined below applies.

Standard price plan charges apply to all other usage - see http://www.three.ie/web/legal/older-terms-
and-pricing/

Unless otherwise stated, call prices exclude VAT, are quoted per minute. Each call is charged
excluding VAT and then rounded-up to the nearest cent.

Fair Use Policy

Three has developed an account level and mobile number level threshold by reference to average
customer profiles and estimated customer usage of the Price Plan (particularly the estimated volume
and length of unlimited voice calls likely be made by users). The Threshold is regularly reviewed
against average customer usage. The current threshold for the account is 100,000 minutes per
month and the threshold applicable to each user is 5,000 minutes per user per month until the
account level threshold is exceeded.

Three may contact you to advise you that your use is above this fair use policy and request that you
change how you use Three services. If you do not comply with a direction from Three to stop or
change the nature of your Three service use, Three may suspend, modify or restrict your use of the
Three services or terminate your access to the network.

The Mobile Share Price Plan cannot be used in conjunction with any device connected to a PBX,
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such as a mobile line device, mobile gateways and SIM Boxes and Three reserves the right to
terminate the Service without notice where it appears to Three that any customer uses, or has used,
the Service in this or in any related manner.

Three reserves the right to withdraw this Price Plan generally or from any particular Customer at any
time and to vary or amend any element of the Mobile Share Price Plan at any time without further
notice. These terms and conditions may be varied or amended by Three for any valid commercial
technical or operational reason.

Effective: May 2017



