Amendments to Price Plans and Price Plan Rules

The Price Plans and Price Plan Rules may be varied or amended by Three for
any reasonable commercial technical or operational reason.

Effective Date: June 2017
Price Plans and Price Plan Rules

The fixed line broadband price plan “3 Broadband Only” and Price Plan Rules are in addition to
the General Terms & Conditions —Telecommunications Services and any other terms provided to
you as part of the authorisation process completed by you to approve registration and provision
of Services. Your agreement may be provided in writing or recorded during a telephone or online
sales process.

Please read the Price Plan and Price Plan Rules carefully. By accessing or using the Services you
agree to be bound by the terms of the Price Plan and Price Plan Rules chosen. If you do not wish
to be bound by the terms of the Price Plan and Price Plan Rules please do not access or use the
Services as your access and use will indicate to us that you agree to the terms stated below.

The Fixed Broadband Service is subject to availability and service is dependent on survey,
compatibility and quality of the line. Broadband speeds may vary. This product does not support

voice calls. Price Plan changes are restricted within the first twelve months of connection. All
guoted prices exclude VAT.

Business Fixed Broadband Only Price Plan

Monthly Charge €38
Minimum Term 18 months
Broadband speed 3-100Mb
Download Allowance Unlimited*
Extras N/A

*Please note: Unlimited allowances are subject to the fair use thresholds as set out in the Fair
Use Policy below.

Price Plan Rules

An 18 month Minimum Term contract applies which is agreed by you when connecting to the
Price Plan for Fixed Broadband Only Services.

Availability: The 3 Broadband Only Price Plan is available to Business customers



Termination Charges: apply if you terminate during the Minimum Term. The termination fees
are calculated as follows: the standard recurring monthly bundle fee (excluding discounts)
multiplied by the months remaining on the Minimum Term contract commitment

Fair Use Policy: Three may apply restrictions to your services where your use of any unlimited
features are considered by Three to be excessive or unreasonable. The fair use limits for
unlimited data is 300GB for a 30 day period. Three may contact you to advise you that your use
exceeds this fair use policy and request that you make changes to how you use applicable Three
services. If you do not comply with a direction to stop or change the nature of your service use,
Three may unilaterally suspend, modify or restrict your use of the services or terminate your
access to the network.

3 Broadband Only service neither supports the ability to receive calls or make calls nor does it
come with access to emergency/alarmed services.
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